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VENUE DETAILS
Organisation Name:

City of Whittlesea

Venue Name:

Plenty Ranges Arts and Convention Centre

Contact Details:

03 9217 2317
info@pracc.com.au

Site Address:

35 Ferres Boulevard, South Morang, VIC 3752

COVIDSafe Officer:

Matthew Cartledge

Local Government:

City of Whittlesea

Council Manager:

Anthony Traill
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RESPONSE TEAM AND ISOLATION AREA
PRACC'S COVIDSafe Officer
- Matthew Cartledge: Coordinator Cultural Venues
The COVIDSafe Officer is responsible for the management and implementation of PRACC's
COVIDSafe Plan. Including:
- Assessing the impact of COVID-19, the impact of the Response Plan and assessing current
priorities.
- Ensuring the venue continues to meet its legal and regulatory responsibilities.
- Directing the overall response to any incident.
- Composing and communicating messages to staff, patrons, stakeholders and to the media.
- The PRACC COVIDSafe Manager will manage:
o Emergency Response.
o Incident Management.
o Recovery.
o Resumption.
COVIDSafe Officer Duties
- Implement, coordinate and communicate Safe Audience health and safety guidelines;
- Ensure health risk management implementation and compliance;
- Brief and manage staff regarding health and risk implementation and compliance for all events;
Compliance with measures implemented to reduce the spread of COVID-19 is the responsibility of
every individual who works in or visits PRACC, including management, workers and patrons.
ISOLATION AREA - Woodstock Theatre
This area is to be used on the occasion when a visitor to PRACC has displayed symptoms while
onsite.
The Woodstock will contain the following:
- Hand sanitiser.
- PPE including gloves and surgical facemask.
- Detergent and/or wipes and tissues.
- Waste bags or waste bin with lid (pedal bin or non-touch mechanism).
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VENUE CAPACITY
All spaces at PRACC are at 100% as per the latest DHHS Guidelines.
Should capacities need to be imposed, the following table illustrates the area and 100%
capacity limits of each space.
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Room / Theatre

Space m2

Capacity

Eucalypt Room

710

700

Red Gum Room

372

300

Blue Gum Room

338

300

Lakeview Room

120

30

Yan Yean

17
425

2550mm
495

Woodstock Theatre

160

175

Dressing Room 1

56

54

Dressing Room 2

50

46

Dressing Room 3

20

26

Dressing Room 4

20
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Woodstock Theatre as Dressing Room

160

80

Green Room

24

24

Foyer

17
295

2550mm
295

TICKETING
PRACC will communicate with all ticket holders prior to their arrival through our website,
messaging on tickets and social media.
This communication will update visitors of changing circumstances at the venue and also highlight
what they can expect when at PRACC.
Ticketing will be contactless when arriving to a show, Front of House Staff will have ticket scanners
to check tickets. All tickets will be allocated seating, and no on the door sales will be permitted.
Tickets will be refundable due to COVID-19 reasons.

VENUE OPERATIONS
PRACC has:
- Assessed the ability for staff to work from home, or alter business hours to effectively manage
arrival/departure times and the capacity of workspaces.
- Installed hand sanitiser stations throughout the venue.
- A supervisor to brief the onsite contact of each hirer regarding it's policy and processes.
- The right to implement rules in line with State Government guidelines. (‘Stage’ areas are
considered a ‘workplace’.)

PRACC will:
- Designate an appropriate contact within your organisation or department for communicating
staff concerns. For examples and further information see The Arts Well-being Collective.
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PREMISE ORDERS
1. Proof of vaccination is required for persons aged over 18 on entry to the venue.
2. For public events, PRACC will provide a COVID-19 Check-in Marshall at the front foyer entry
point.
3. Unless they are an excepted person, private hirers must ensure and provide confirmation that
their staff, volunteers, contractors, representatives, students and other group members over 18
are not exhibiting COVID symptoms and have shown proof of vaccination status before
entering PRACC.
4. PRACC will maintain a COVIDSafe plan.
5. PRACC will not provide COVID Check-in Marshalls at event staff/performer-only venue access
points, such as the back stage door. Health and vaccination status checks and of these people is
the responsibility of the venue hirer.
6. PRACC reserves the right to cancel any use of PRACC should it not be satisfied that the hirer
has taken steps to ensure participant and public safety - by checking the health and vaccination
status of all people except ticket holding audience members.
7. Aggressive and violent customers will be reported to Victoria Police.
8. The latest posters and materials will be displayed at PRACC.
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DEALING WITH CONFIRMED CASES
1. Any worker, volunteer or performer who has COVID-19 has worked during their infectious
period, they must inform PRACC, return home and isolate immediately.
2. The City of Whittlesea will inform its staff who are contacts, and PRACC will notify hirers, who
in turn should notify their staff, volunteers and performers.
3. PRACC staff contacts are required to:
a. Get a PCR test within 24 hours and stay isolated until they get a negative result, and
b. Show PRACC evidence of that result before they return to work.
4. PRACC is no longer required to provide a list of contacts to the Department of Health, unless
specifically requested to do so (e.g. in the case of an emerging outbreak.)
5. Currently PRACC has no mandated obligation for venues to notify patrons that there has been
a positive case in the venue.
6. The Department of Health will only step in and use QR contact information gathered to follow
up on a person/patron's contacts in potential 'superspreader' or similar large outbreak events.
This information is not managed by PRACC.
7. Here is an online portal offering simple 'checklist' advice for cases, contacts and workplaces:
www.coronavirus.vic.gov.au/checklist
8. If you are a COVID contact - here is a checklist: www.coronavirus.vic.gov.au/checklist-contacts`
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DISABILITY ACCESS
PRACC will continue to provide full accessibility for all of their visitors including those with
disabilities. This includes:
- wayfinding and accessing new entries, egress points and emergency exits;
- communicating new programs and procedures;
- sitting in different parts of the theatre, sometimes with companions;
- access to backstage as artists and workers with disabilities.
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VENUE OPERATIONS - CLEANING
The cleaning of PRACC is managed by the City of Whittlesea Facilities Management Team and it's
contractor.
Workplaces exposed to a positive COVID-19 case will no longer be required to be deep cleaned
after mounting international evidence that Coronavirus is an airborne or droplet-borne disease and
the likelyhood of becoming infected by touching a surface is very low risk. The Department of
Health has not provided any clear advice on the need to regularly clean frequently touched
surfaces.

Equipment & Props Venue Wide
- Where possible equipment will not be shared amongst hirers.
- Where possible, artists should provide their own microphone / headsets for hand-held or close use.
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VENUE ARRIVAL, EGRESS & TRACKING
PRACC will ensure all visitors complete the QR Code check in and have proof of Vaccination as
a condition of entry. A member of staff will also be on hand to assist visitors with this.

- As per the DHHS Guidelines and the instructions set by the City of Whittlesea, visitors will be
required to register via the Service Victoria App on arrival.

REFUSING ENTRY TO PATRONS
- Everyone has an obligation to stay at home while displaying any symptoms related to COVID19 as identified by State and Federal Government. PRACC has the right to refuse service/entry
and insist that anyone displaying these symptoms leaves the premises.
- PRACC has installed signage throughout the venue to support this COVIDSafe Plan.
- PRACC has added communication to it's tickets and website which provides visitors with
information about what they must do prior to arriving at the venue for their event.
- The public are reminded they are responsible for their own health and hygiene at all times.
- Workers, members, participants and visitors who have symptoms related to COVID-19 must
be excluded from the site.
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VISITOR INFECTION
If a patron is confirmed to be infected with COVID-19 either during or after their attendance at
your venue, the Venue Manager must immediately notify the City of Whittlesea via RMSS.
If the Patron is still on site when they identify as showing symptoms:
- The first aider, or other pre-designated responder should escort the individual to the isolation
area, remaining at least 2m away from the patient and ensuring that all other individuals on the
premises maintain a 2m distance as well.
- If not wearing one already, the patient should be given a facemask whilst walking to the
isolation area and when exiting the building and be advised not to touch any surfaces, objects or
people.
- Once in the isolation area the first aider can assess the individual to see if they well enough to
return home, contact their GP by phone from home and isolate there.
With the health authorities you will need to:
- Determine what areas of the venue were visited, used, or impacted by the infected patron
(‘Impacted Areas’). PRACC may be required to immediately close the venue and cancel all
events until the safety of the venue has been determined by health authorities, or the venue has
been fully sanitised.
- Assess whether the patron was within two metres of other workers, patrons or performers.
- Work with the local health department and use patron contact tracing data to determine
which other patrons and workers the infected patron was in close contact with. (‘Impacted
Patrons.’)
- Notify the impacted patrons / workers / performers that they may have had contact with an
infected patron and advise them to monitor their health and self-isolate as required by the
health authorities.
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RETURN TO SITE - STAFF
PRACC will:
- Establish what are the staffing levels required to open the centre with COVID-19 protocols in
place.
- Ensure appropriate training, upskilling and briefing of staff in new or changed COVID-19
related roles and responsibilities. All staff will undertake the Infection Control Training COVID-19 from the Australian Government before returning to PRACC.
- Consider employee well-being including their mental health: consider how staff may feel
coming back into the building and the strong staff social network that exists around many arts
centres.
- Assess how increased levels of absenteeism could affect critical activities and how this could
be prevented, cross-training to ensure cover on roles.
- Update where necessary, Human Resources policies and procedures to bring them in line with
any new guidelines or practices adopted following the emergence of COVID -19.
- Recommend that all staff download, install and run the COVIDSafe App on their mobile
devices before returning to work.
- Use the Deputy Platform for casual employees and SharePoint for permanent staff to access.
Create a support plan for workers, to:
- Provide ongoing communication to ensure workers are kept up to date on all the necessary
information, including any changes to their working environment and to provide reassurance
that all necessary safety and hygiene measures are being introduced and monitored.
- Open door policy for workers to be able to discuss any concerns they may have.
- Provide information on available sources of support and advice.
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RETURN TO SITE - STAFF CONT....
Staff Training Induction & Safety Training
- All staff will require induction into new health and safety protocols before they recommence
work in your venue. All staff will undertake the Infection Control Training - COVID-19 from the
Australian Government before returning to PRACC.
- Staff Briefings to be conducted at the start of each shift by the Manager or COVIDSafe
Compliance Coordinator.
- Audience facing and other front of house staff may require additional training and updated
duties.
- Emergency Evacuation Procedures will to be reviewed with the CoW Emergency Team,
updated and implemented.
PPE for Staff
PRACC will follow the latest government advice with relation to PPE use at all times.
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RETURN TO WORK - STAFF CONT....
Sneeze Guards/ Screens
- Perspex screens for box office stations, Cafe 35 are not mandated. We will work with the
Facilities Management Team.
- PRACC will consult with staff regarding their comfort level regarding such screens and if they
believe they will assist, implement accordingly.
Gloves
- If gloves are already worn as part of routine food preparation, this practice should be
continued together with the usual food safety requirements, if applicable. If using them, workers
will be trained in the proper use of gloves, including frequency of disposal.
- Utilise gloves for First Aid, isolation or temperature checking activities.
Cleaning Staff
- City of Whittlesea's Facilities Management Team and their appointed cleaning contractors are
responsible for cleaning PRACC in line with government standards.

Technical Staff
It is recommended that where possible, performers and hirers fit their own technical equipment
to their persons.
Sanitising
PRACC has sanitiser dispensers installed around the venue, these are for staff and visitors to
use while on site.
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HIRERS
Hirers of the space are considered as all third-party users of PRACC.
- PRACC will inform hirers of it's COVIDSafe plan and venue health and safety protocols
before they arrive at your venue.
- Hirers will need to sign-off that they have read and agree to abide by PRACC's COVIDSafe
plan and protocols.
- Hirers must provide PRACC with their own COVIDSafe plan before arriving at the venue.
Event Planners and your COVID Compliance Coordinator should review such third-party plans
and ensure consistency with your own practices and compliance.
- Hirer's plans should take into consideration any DHHS COVID settings for their performers,
their touring party, and from your audience both on and off stage.
- This information should be made available and be reviewed by both parties in a timely manner
in the pre-event process, and allocate resources to assure processes before the production.
- PRACC will induct hirers of the venue upon arrival, this will include the COVID procedures at
PRACC.
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EMERGENCY CONTACT LIST
PRACC
Matthew Cartledge:

0429 528 030

Council Services:
Facilities Help Desk:
Emergency After Hours:
Customer Services:
IT Help Desk:
HR:

03 9217 2050
0409 188 442
03 9217 2170
03 9217 2361
03 9217 2572

DHHS:
1300 651 160
covidemployernotifications@dhhs.vic.gov.au
WorkSafe Victoria
13 23 60
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DOCUMENTS
PRACC has the following documents in place to assist with the management of
COVID-19 at the venue.
- Staff COVID-19 Daily Roll Call.
- Risk Assessment.
- Cafe 35 Action Plan.
- Box Office Action Plan.
- PRACC Office Action Plan.
- Technical Equipment Action Plan.
- Venue Capacity Chart.
- City of Whittlesea COVIDSafe Plan.
- Cleaning plan - carried out by City of Whittlesea contractors.
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CHECKLISTS
Developed a business COVID-19 Response plan.

Appointed a COVID-19 Compliance Coordinator.

Updated a Occupational Health and Safety Risk Assessment and Emergency Evacuation
Plan. Implemented COVID Safe operating procedures and control measures as outlined in
risk assessment lists.

Communicated your plan to all staff, updated policies and practices and provided
appropriate training / return to work process.

Set the venue up for appropriate number of people including any required physical
distancing.

Put in place signage and electronic record keeping.

Communicated your plan to all staff and provided appropriate training.
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Office Hours

Contact Us

Follow Us

9am- 5pm Weekdays

P 03 9217 2317

PlentyRangesArts

35 Ferres Boulevard

e info@pracc.com.au

PlentyRangesArts

South Morang VIC 3752

w pracc.com.au

LinkedIn.com/company/pracc

